
S K I L L S

User Research

Usability

Personas

Journey Mapping

User Flows

Site Maps

Wireframing

Visual Design

Prototyping

Storyboarding

Interactive Elements

Infographics

Logo Design

Iconography

Typography

Video Animation

E X P E R I E N C E

Lead UI Designer for P&C - Produced wireframes, responsive visual designs and UI 
components, across mobile, tablet, and desktop interfaces

Optimized high-value interactions such as forms, lead capture, and purchase 
flows to maximize engagement and conversion

Expertise in creating intuitive, visually appealing graphics and interfaces with a 
strong understanding of color theory, typography, spacing, and visual hierarchy

Transformed wireframes into high-fidelity, pixel perfect mock-ups and prototypes 
ensuring all my designs leveraged or enhanced the UI pattern libraries

Worked across functional teams to understand product owner requirements and
within Agile product development teams to breakdown features into user stories

Developed personas, day-in-the-life scenarios, journey maps and use cases to 
help expand the teams understanding of the user perspective and behaviors 

Presented conceptual user flows and visual designs for web, mobile and native apps 
to key stakeholders

Sr. User Experience Designer - The Hartford Financial Services

(2005 - 2020)

Redesign & Modernization - Worked with small businesses to update their webs 
and mobile experiences pertaining to identity, brand, content messaging, visual 
design and conversion to responsive layouts

Business/Customer Alignment - Evaluated customer base, defined business and 
customer needs and goals, modified page flows and recommended UI and visual 
design enhancements

UI/UX Designer (Contract)

(2021 - 2025)

Vanessa Lindell
U X / U I  D E S I G N E R

vanessalindell.com

cx@vanessalindell.com

(860) 559-5482

Digital Designer - In House Creative Agency (AVP / C12)

New York, NY

Apply on employer site

Apply on employer site

Citi’s US in-house creative agency is looking for a Digital Designer to help strengthen a growing UX/UI team and elevate digital user experiences for mobile and web.

The key characteristics of this position are:

Innovative Designer – Applying a rich background of design fundamentals in creative ways to elevate our deliverables.

Client Advocate – Approaching projects with the needs of the internal client partner at the front of the mind.

Continuous learner / Influencer – Curious and constantly learning design trends/enhancements that set our digital communications apart.

Collaborative Partner – Partnering with internal team members to drive creative thought and with client partners to harness insights and develop solutions that are best for the customer and align with our client's mission.

Brand Strategist – Maintaining a keen eye and strategizing the most e�ective methods of implementing brand guidelines to ensure a consistent look and feel that promotes our client's core principles.

Key Responsibilities:

The primary responsibility of the in-house agency is to provide their partners with innovative and dynamic assets that adhere to brand guidelines, the client's central messaging and ADA compliance.

This Digital Designer is specifically responsible for:

Designing a variety of deliverable types and marketing assets (e.g., landing pages, web banners, digital platforms, etc.) in keeping with Citi’s mission and values and customer experience at the forefront.

Developing eye-catching digital display ads that launch on third-party sites, designing concepts, and using specialized so�tware to create HTML5 assets.

Leveraging Figma to develop design systems that are innovative and align to the overarching brand guidelines.

Rapidly conceptualizing user experiences using a component library that will deploy through Adobe Experience Manager.

Owning creatives throughout the lifecycle of the job (from concept through release).

Implementing comprehensive guidelines into deliverables to ensure 100% ADA compliance.

Brainstorming in a team setting to continually improve creative application and overall procedure.

Collaborating with client partners to achieve strategic, innovative, and digitally driven communications.

Reflecting core principles of curiosity and boldness in your approach to projects and demonstrating a determination to achieve a successful conclusion.

Presenting your work during internal reviews and client presentations, providing sound research, and citing best practices to explain your architecture, design, and interaction decisions.

Qualifications:

5 - 8 years of experience as a UX or Digital Designer.

Experience or exposure to UX Design methodology preferred.

Mastery of Adobe Creative Cloud: especially Photoshop, Dreamweaver, and Illustrator.

Experience with Figma is required.

Experience with Adobe Experience Manager is a plus.

Experience with Google Web Designer is preferred.

Proficiency in HTML5 and other coding essentials is preferred.

A proven history of design fundamentals (including typography, color theory, brand adherence, and critical thinking about creative application).

Knowledge of ADA compliance as it pertains to digital deliverables.

Strong presentation skills and the ability to clearly and e�ectively discuss projects.

Successful experience partnering with internal clients and external developers.

Excellent organizational skills and ability to keep track of multiple concurrent job statuses (experience with workflow tools is a plus), meet project deadlines, and adhere to a process calendar.

Ability to successfully communicate and collaborate with local and remote team members.

Mac literacy

Must have a rich, online portfolio website of digital work.

Must have agency experience.



Northwestern Connecticut Community College

Associates of Arts in Graphic Design

E D U C A T I O N

Central Connecticut State University

Bachelor of Arts in Graphic Design Communication

Visual Design

Design Systems

Interaction Design

Responsive Design

Human-centric Design

UX for AI Systems

Accessibility Compliance

Visit my website to learn more about me and view examples of my recent work.

http://www.vanessalindell.com

P O R T F O L I O

Analyzed user testing results to iterate on designs and improve overall UX, 
implementing feedback to enhance the end product

Partnered with development teams to ensure responsive layouts, image elements, 
content and UI components displayed accurately on target devices and aligned with 
technical business objectives

Collaborated with copywriters to establish the brand voice, ensuring intuitive 
instructions, error messages, and navigational cues were friendly and concise

Created animated instructional videos for the Claims, Small Commercial and Social 
Media teams supporting service, Facebook and Linkedin

Provided constructive feedback and direction in team reviews to ensure the team 
delivered high-quality experience design and our solutions aligned with 
established brand and design principles

Created functional prototypes for testing and modified interfaces, user flows, 
navigational elements and layouts to support usability findings

Figma

Sketch

Invision

UX Pilot

Adobe Creative Suite

Photoshop

Illustrator

After Effects

Animate

HTML/CSS

WordPress

Agile

Axure

T O O L S

F O C U S

E X P E R T I S E

Figma

Sketch

Invision

Photoshop

Illustrator

After Effects


